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Hours of Operation:
Customer Service: Monday - Friday, 8:30 a.m. to 8:00 p.m. ET  
Collections Dept.: Monday - Friday, 8:00 AM to 9:00 PM ET 

     
 
 
      
      
      
 
                                        Qualified Written Requests, notifications
                                        of error, or requests for information
                                        concerning your loan must be directed to:
                                        PO Box 77423, Ewing, NJ 08628
 
                                        RE:  Loan Number: 
                                             Property Address: 
                                                               
                                                               San Francisco CA 94109
 
      Dear Customer:
 
      This is to acknowledge receipt of your request for an adjustment to the
      credit bureau reporting on the above loan.
 
      We have sent a request to the credit reporting agencies to update your
      credit history and have the reported delinquency removed.
 
      The credit reporting agencies have 30 days from the date of request to
      complete the retraction and update their records.
 
      We appreciate the opportunity to service your loan.
 
      Thank you.
 
      CR034 018 EZR JO (CR205)
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                                 Required Legal Notice(s)

      This communication is from a debt collector. Any information obtained can be
      used for the purpose of collecting a debt. However, if you are in an active
      bankruptcy case or your debt has been discharged in bankruptcy, this notice
      is for informational purposes only and is not a demand for payment or an
      attempt to collect a debt for which your personal liability has been
      discharged in bankruptcy.
 
 
      CR034 018 EZR JO (CR205)
 
 
 


